THEORY AND RESEARCH IN SERVICE MANAGEMENT

Course Instructions and Reading list

We are pleased to announce a PhD Course, organized in collaboration between Karlstad
Business School/CTF, Service Research Center and Roma Tre University, focusing on
Theory and Research in Service Management — 7,5 ECTS.

Scheduled for September to October 2024, this course will emphasize four distinct areas.
Commencing on September 14th at Roma Tre University in Rome, following the AQUIS
conference in Viterbo, Italy, held on September 11th to 13th, 2024.

The remaining three sessions will take place at CTF, Service Research Center/Karlstad
Business School, Karlstad University. The course will adopt a hybrid format, allowing
participants to attend in person or via Zoom.

The course leaders are Professor Bo Edvardsson and Assistant Professor Samuel Petros
Sebhatu.

Maximum no. of students: 20

Course aim and approach

The course aims to give doctoral students, working with service research and related fields,
an overview of the evolution and most recent development within the field. More
specifically, the course content highlights the recent “systems turn” in service research and
focuses on a theme of “Service System Transformation”. From the course, doctoral students
will gain an understanding of the theoretical foundations, key perspectives and emerging
concepts within the field of service research and service management in particular.

More specifically the following topics will be discussed in-depth during the course:
1. The theoretical foundations and Service perspective on sustainability —
environmental and social responsibility
2. Perspectives on change and transformation in service research
3. Systemic approaches to service innovation and design
4. Service systems, technology and platformization

The pedagogical philosophy of the course is designed to support the attending doctoral
students in formulating research problems and conducting their own research. The method
resembles problem-based learning in that the students are responsible for reading and
analysing the assigned literature in-depth before the lectures to be able to discuss and
problematize the literature during the course. The reading material will be provided to the
participants well in advance and must be read before the lectures and seminars.

Reading instructions

The Theory and Research in Service Management course is based on interactivity and active
participation. Most of the lectures and seminars given are part of this interactive lectures and
presentations. Therefore, it is crucial that all doctoral students have prepared for the sessions
by reading the articles specified in this reading list. The course credits equal to five weeks of
full-time work and it is estimated that preparatory reading and the submission of the final
working paper accounts of the for two of these weeks.



While reading the articles, the students are expected to make written summaries of the
main results/contribution of each article and bring these summaries with them to the
course.

Background readings

The doctoral students attending the course are expected to be familiar with the
foundational literature within the field of service research. In case a student feels that a
reminder is needed, we recommend the following articles as background readings for the
course.
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Schedule
Lectures will be held September 14th at Roma Tre University in Rome following the AQUIS
conference in Viterbo, Italy, held on September 11th to 13th, 2024 or via Zoom.

The remaining three sessions will take place at the CTF-Service Research Center/Karlstad
Business School, Karlstad University, Sweden or via Zoom.

Date for course paper presentations will be announced. Presentations will be held at CTF,
Service Research Center at Karlstad University or via Zoom.

A more detailed program, a schedule and a list of the reading materials will be provided to
the participants by September, 2024.
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Applying for the course
The course is targeted for doctoral students in Business Administration and related
disciplines. The maximum number of participants is 20.

e The application should include contact information (name, university, address, e-
mail), and a short description of yourself and your research (Max. 500 words).

Apply to the course by 20 August via e-mail to course administrator Britt-Marie Shandrew,
britt-marie.shandrew(@kau.se

Contact:
Bo Edvardsson, bo.edvardsson(@kau.se or Samuel Petros Sebhatu, samuel.sebhatu@kau.se

For Italian students contact: Francesca Maria Renzi, mariafrancesca.renzi(@uniroma3.it
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